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WNudopmanus o npase norpedureneit
(MHAHCOBBIX YCIIyT HA HANpaBJICHUE
obpareHus puHAHCOBOMY
YIIOJTHOMOYEHHOMY, TIOIJIeKaIIast
pa3MelEeHN0 MUKPO(PUHAHCOBBIMU
OpraHu3alUsIMU B MECTaX OKa3aHUs yCIyT,
B TOM YHCJI€ HA CBOEM O(PHUIIMATILHOM
caite B ceTn MHTEpHET

Nudopmanus o npaBe norpedurtesieid (UHAHCOBBIX YCJIYT HA HANIPABJIEHHE
oOpauieHus1 PUHAHCOBOMY YIIOJTHOMOYECHHOMY

C 1 sgauBaps 2020 roma JAeMCTBYeT HOBBIM JOCYAEOHBIN MOPSIOK
YpEryJMpoBaHus CIIOPOB MOTpeOUTENEH ¢ MUKPOPUHAHCOBBIMU OPraHU3aLUSIMH.

B cmywae, ecnu  MukpoduHaHCOBas ~ OpraHu3alMs  OTKa3bIBAETCS
YJOBJIETBOPUTH TPEOOBaHUSI IOTPEOUTENIS, 10 OOpallleHUsI B CyJl MOTPEOUTENb IS
YPEryJMpoBaHus CIIOpa T0JKEH 00paTUTHCA K (PUHAHCOBOMY YIIOJITHOMOYEHHOMY .

JIOMKHOCTh  (DMHAHCOBOTO  YIOJIHOMOYEHHOTO YyupexaeHa DenepanbHbIM
3akoHOM OT 4 wmioHs 2018 roma Ne 123-03 «OO0 ymoJIHOMOYEHHOM IO TpaBam
notpeduTeneil PUHAHCOBBIX YCITyT».

OUHAHCOBBIN YIIOJTHOMOYEHHBIN paccMaTpuBaeT AMYIIECTBEHHBIE
TpeOoBaHUsI MOTpedUTeNs, pazmep KOoTophix He npesbimaet 500 000 pyoiei.

OOpaienue morpedburtens (GUHAHCOBOMY YIOJTHOMOYEHHOMY MOXET ObITh

HaIpaBJICHO B AJIEKTPOHHOU (hopMe uepe3 JIMYHbIA KaOUHET Ha O(UIIMATILHOM CalTe

(MHAHCOBOTO YIOJHOMOYEHHOTO WIH B MUChbMEHHOU (popme.

[Ipuém wu paccMoTpeHue oOpalneHuii MoTpeOuTeneit OCyIIECTBISETCS
(PMHAHCOBBIM YIIOJIHOMOUYEHHBIM OECTIIIATHO.

Jlo HanpaBnenus obparieHus: GUHAHCOBOMY YIIOJIHOMOYEHHOMY IMTOTPEOUTEIH
JOJDKEH OOpaTUThCs C  3asBiICHUEM (MpeTeH3ueil) B  MHUKPOPUHAHCOBYIO
OpTraHU3AIIHIO.

C mompobno¥t wuHpOpMaIMEll O TOpAIKE HampaBleHUus oOpareHus

(MHAHCOBOMY YIOJHOMOYEHHOMY MOKHO O3HAaKOMHUTHCA Ha OMUIMAIBLHOM cailTe

(MHAHCOBOTO YIIOJIHOMOYEHHOTO.


https://finombudsman.ru/lk/login
https://finombudsman.ru/

OdunnanbHbIi cauT (buHaHCOBOTO YHOJHOMOYEHHOTO:

www.finombudsman.ru

Homep Tenedona cmyxObl oOecrieueHuss JESITEIBHOCTH (UHAHCOBOTO
ynoiHomoueHHoro: 8 (800) 200-00-10 (6ecraTHbIN 3BOHOK 110 Poccun).

MecTo HaxoXAeHHUS CIyXObl oOOecreueHus: AesITeNbHOCTH (PHUHAHCOBOTO
ynosHomoueHHoro: 119017, r. MockBa, CTapoMOHETHBIN MepeyIioK, oM 3.

[TouToBBIli aapec ciaykObl oOOecredeHHus] JesATEIBHOCTH (PUHAHCOBOTO
ynonHoMmoueHHoro: 119017, r. MockBa, CTapOMOHETHBIA NEpPEyJIOK, O0M 3,

nonyyarenb AHO «COJDVY».
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